
Ulink Assist Myanmar
Third Party Administration and Assistance in Myanmar
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Ulink Assist is the largest independent TPA 

in Myanmar

25
+ THOUSAND

INSURED POLICYHOLDERS 

2015 YANGON OFFICE
OPENS

140
+ OF THE BIGGEST

EMPLOYERS IN MYANMAR

USE ULINKôS TPA SERVICE
25

+ HEALTHCARE 

PROVIDERS
IN ULINKôS CASH-LESS PANEL

2 ASSISTANCE CASES

EVERY WEEK

1,200
+ INSURANCE

CLAIMS

PROCESSED in 

MYANMAR MONTHLY

Confidential



3

Ulinkôs regional presence

Ulink Malaysia
ÅSince 2012

Å129 selected hospitals

Å15+ cities

Å24/7: +60 16 625 2923

Ulink Indonesia
ÅSince 2003

Å427 selected hospitals

Å49+ areas

Å24/7: +62 81 2299 09379
Ulink Singapore (HQ)
ÅSince 1996

Å98% of healthcare providers

Å24/7: +65 9773 9775

Ulink Myanmar
ÅSince 2015

Å30+ selected hospitals

ÅAll major cities

Å24/7: + 95 9 792 888 611

Confidential
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Ulink Assist Myanmar 
(Company Registration No.: 105991568) 

Highlights

ÅOperating in Yangon since 2015

ÅCentrally-located office in Yangon, Times City

Å24-hour call assistance

ÅOn-the-ground team including medical doctors

ÅMyanmar and English language capabilities 

www.UlinkMyanmar.com

enquiry@ulinkmyanmar.com, 

admin@ulinkmyanmar.com

16-09, Office Tower 2, Times City, Hanthawaddy

Road, Kamayut Township, 11041, Yangon

(95) 9 792 888 622, (95) 9 792 888 611

www.facebook.com/ulinkmyanmar

Confidential

http://www.ulinkmyanmar.com/
mailto:enquiry@ulinkmyanmar.com
mailto:admin@ulinkmyanmar.com
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Insurers and employers are able to provide the full  

range of medical support to their members

Emergency medical  

assistance

Cash-less treatment  

top hospitals and  

clinics

Out-patient and in-

patient arrangements  at 

accredited  healthcare

providers

Collection of excess/  

co-payment

Treatment plans  & 

price estimates.

Obtaining all medical  info 

for assessment of  

coverage

Processing  

reimbursements  

accurately and within  

TAT

Invoice review for  

cost containment
24/7

Call centre

Confidential
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Set up a Myanmar provider network in 1-step

Confidential

33

18

15
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Medical in-panel

providers

Hospitals

Clinics, specialist 

centres, optical 

clinics, dental clinics 

and labs

Cities across 

Myanmar

Yangon

Myitkyina Naypyidaw

Mandalay

Selected providers:

Full listing available in Appendix



Myanmarôs top employers entrust their 

employees to Ulink Assist Myanmar
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Ulink Assist manages the health insurance claims of >25,000

insurance policy holders in Myanmar.

Confidential
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Clients trust Ulink becauseé

On-the-ground team with medical expertise and Myanmar and English

language capabilities. Our 24/7 hotline is experienced at answering 

insurance-related enquiries

Able to issue GOPs and cash advance at top medical providers in Myanmar

ïset up a provider network in one step. We help obtain all the information 

needed for assessment of coverage

Advanced claims management system (iAS). Faster claims verification, 

assessment and approval times

We have full assistance capabilities when your employees travel outside of 

Myanmar to Bangkok, Singapore, or anywhere else in the world

Trusted by top employers in Myanmar including Telenor, Japan Tobacco, 

Coca Cola, etc. We also hold regular info sessions with HR and providers to 

familiarise staff with LOG and claims processes

Insurers tap on Ulinkôs past claims statistics in Myanmar for their product 

creation and underwriting

Confidential
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Assistance in Myanmar

Confidential



Be prepared

in times of emergencies

Emergency 

Evacuations

24-hour hotline:
Indonesia: (62) 812 299 09379

Singapore: (65) 9773 9775

Myanmar: (95) 9 792 888 611

China: (86) 130 7283 7794

Air ambulance Ground ambulance 

and

medical equipment

Patient 

accompaniment 

and language 

translation

Doctor home 

visits or tele-

consults

Medical team 

escorts

(emergency-trained)

Repatriation of 

Mortal Remains 

(RMR)

Ulink coordinates 2 �±3 evacuations

every week
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